AIMS e, WHAT HAPPENS WHEN YOU REPORT INCIDENTS

Medication Safety
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Incident or near miss is
reported by a pharmacy
professional through
the pharmacy’s incident
management platform.

Pharmacy professionals
proactively review the
ISMP resources, identify
relevant opportunities
for improvement, and
implement applicable
recommendations
within their pharmacy
practice to strengthen
medication safety.
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Certain details of the
incident or near miss are
uploaded to the National
Incident Data Repository
(NIDR), managed by ISMP
Canada.*

ISMP
Canada

Collects, aggregates and
analyzes medication
incident data to identify
emerging trends,
understand contributing
factors, and generate
insights into why the errors
occur.

Shares lessons learned to
help reduce preventable
harm through safety
bulletins, provincial and
national reports, and other
resources that promote
learning and continuous
improvement.

*Users must ensure that the data they enter into the fields that are uploaded to the NIDR does not contain any identifiable information.



