Assurance and
Improvement in
Medication Safety

A PATIENT SAFETY AND QUALITY IMPROVEMENT PROGRAM OF THE A n n Ual DG ta Re O rt
ONTARIO COLLEGE OF PHARMACISTS

Date range: January 1, 2022, to December 31, 2022
Number of events: 11,795
Number of reporting pharmacies: 2,220
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No. of reports (N = 11,795); only top categories are displayed (N = 11,045; 93.6%)
Event category Events category Percentage
Abbrevations: DUR, drug Drug incorrect
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Date range: January 1, 2022, to December 31, 2022
Number of events: 11,795
Number of reporting pharmacies: 2,220

a4 )
No. of reports (N = 11,795); only top stages are displayed (N = 11,685; 99.1%)
*

Event Stage Event stage Percentage

*The primary stage where Dispensing
the event occurred. .
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Contributi ng Contributing factor Percentage
factor* Environmental distractions®
_— Staff distributi

*More than one contributing .a Istribution
factor may be selected per event. Other contributory factors

fEnvironmental distractions, the Lack of staff education
most common contributing factor Operational process issue
to medlcat[on events, |n<:.|ude Lack of quality control or independent checks
clutter, patient interruptions, L . .
higher-than-normal dispensing Prescription miscommunication issue
volumes, increased workloads and Drug-related issue
noise (note that this list is not Look-alike, sound-alike issue
exhaustive). . . ..

Patient/caregiver education issue
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Harm IeVEI* Percentage No. of incidents (N = 8,118)

*Refers to harm caused to the 90% . —
patient and uses World Health 80% 83.68%
Organization definitions of 70%
harm. Note that any correlation °
between the medication 60%
incident and death is not 50%
conclusive: "The incident may
have caused or contributed to 40%
the patient’s death." 30%

fHarm level is only reported for 20%
events that reach the patient.
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