
The Standards of Practice and Code of Ethics expect pharmacists to use their knowledge and expertise to optimize health 
outcomes for patients. Together with legislation they provide a framework within which pharmacists exercise professional 
judgment each time they consider prescribing. 

Patient Assessment, Decision Making, Communication & Education and Documentation are key practice domains identified 
as having the greatest potential impact on patient care and safety. This infographic illustrates how pharmacists may 
approach consultations for treating minor ailments to meet expectations in each of these four domains.  It should be 
interpreted and applied in conjunction with the Mandatory Orientation for Minor Ailments Prescribing e-learning module 
and the Pharmacist Prescribing: Initiating, Adapting and Renewing Prescriptions Guideline. 
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Gather relevant information2 through dialogue with patient3 and review of patient record (if 
available) in accordance with the Pharmacist Prescribing: Initiating, Adapting and Renewing 

Prescriptions Guideline including history of (and, if applicable, past treatment(s) for) the minor 
ailment and any additional lifestyle factors relevant to potential drug therapy problems4 
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• Explain the rationale for decision(s) made
• If applicable, provide patient education on:

- the prescribed drug therapy
- any non-prescription therapy(ies) and/or self-care recommendations
- a monitoring plan with parameters, goals and/or endpoints to ensure treatment outcomes are achieved
- a time frame to seek re-assessment or further follow up if condition is not resolved

• Provide any other information deemed important to patient care and pertinent to the situation
• Where appropriate, communicate with the patient’s healthcare team to support patient assessment, 

clinical decision-making and continuity of care
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Documentation and notification must occur in accordance
with Section 54 of O.Reg. 256/24 and the  

 Pharmacist Prescribing: Initiating, Adapting and 
Renewing Prescriptions Guideline. 
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TREATING MINOR AILMENTS1: 

Are signs & symptoms 
consistent with a 
minor ailment in 

Schedule 4 of O. Reg. 
256/24? 

Are there any ‘red flags’  
that suggest a more  
serious condition? 

Do Not Prescribe 
Refer patient to another 
healthcare professional 
for further evaluation, 

diagnostic testing and/or 
treatment 

OR 
Reassure patient that drug 

therapy is not required 

Determine the 
most appropriate 

drug therapy 
based on patient 
characteristics 

•

•

•

Do I have clinical 
guidelines or other 
evidence to support my 
therapeutic decision(s)?
Is my decision to treat 
the patient in their best 
interest, considering 
the potential risks and 
benefits?
Have I discussed 
potential treatment 
options with the patient 
and obtained informed 
consent5?

Is the drug 
within my 
prescribing 

authority for the 
minor ailment? 

(Schedule 4 
of O. Reg.   
256/ 24)

Issue the prescription5,6 
(O. Reg. 256 /24  Section 

51) Give it to the patient
and advise that they may
take it to a pharmacy of

their choice for dispensing,
and if the drug is not in 

Schedule I, that they may 
obtain it without a 

prescription 

Is drug therapy 
indicated? 

YES 

NO 

YES 

YES 

YES 

NO 

NO 
NO 

An Overview 
for Pharmacists

1Minor ailments are health conditions that can be managed with 
minimal treatment and/or self-care strategies. Additional criteria: usually 
a short-term condition, lab tests are not usually required, low risk of 
treatment masking underlying conditions, medication and medical 
histories can reliably differentiate more serious conditions, only minimal 
or short-term follow-up is required. 
2For tools and resources with information gathering and conducting a 
comprehensive patient assessment, see: https://ocpinfo.com/
practice_topic/patient-assessment/ 
3Where the term "patient" is used it is inclusive of an agent or 
substitute decision maker acting on the patient's behalf. 

4Drug therapy problems may be identified through an assessment of 
the indication, efficacy, safety, and use/adherence (ISEU/A) of a 
prescribed treatment https://docs.google.com/document/
d/1i6y_BTUhANUiMHNk_--q-eaAk5_toUpX/edit?
usp=sharing&ouid=101099209248495523340&rtpof=true&sd=true   
5Refer to Pharm ng and Renewing 
Prescriptions G
6Orders for Tre
are limited by  R
pharmacist pres
acist Prescribing: Initiating, Adapti
uideline.    

atment in settings governed by the Public Hospitals Act 
.R.O. 1990, Reg. 965: HOSPITAL MANAGEMENT and 
cribing requires enabling medical directives.

https://www.ocpinfo.com/wp-content/uploads/2022/03/NAPRA-Model-Standards-of-Practice-for-Pharmacists.pdf
https://www.ocpinfo.com/library/council/download/CodeofEthics2015.pdf
https://www.ocpinfo.com/practice_resource/patient-assessment/
https://www.ocpinfo.com/practice_resource/decisionmaking/
https://ocpinfo.com/practice_topic/communication-and-education/
https://www.ocpinfo.com/practice_resource/record-keeping/
https://www.ocpinfo.com/regulations-standards/practice-policies-guidelines/adapting-renewing-prescriptions/
https://www.ocpinfo.com/regulations-standards/practice-policies-guidelines/adapting-renewing-prescriptions/
https://www.myrxtx.ca/new/documents/MA_CHAPTER/en/pharmacist_process_for_care
https://www.ualberta.ca/pharmacy/media-library/patient-care-process-document-final-sept-2018.pdf
https://www.ocpinfo.com/regulations-standards/practice-policies-guidelines/adapting-renewing-prescriptions/
http://www.ontario.ca/laws/regulation/900965
http://www.ontario.ca/laws/regulation/900965
https://ocpinfo.com/pharmacy-professionals/rules-and-standards-of-the-profession/practice-policies-guidelines/pharmacist-prescribing-initiating-adapting-and-renewing-prescriptions/
https://ocpinfo.com/pharmacy-professionals/rules-and-standards-of-the-profession/practice-policies-guidelines/pharmacist-prescribing-initiating-adapting-and-renewing-prescriptions/
https://ocpinfo.com/practice_topic/patient-assessment/
https://ocpinfo.com/pharmacy-professionals/rules-and-standards-of-the-profession/practice-policies-guidelines/pharmacist-prescribing-initiating-adapting-and-renewing-prescriptions/
https://www.ontario.ca/laws/regulation/240256
https://www.ontario.ca/laws/regulation/240256
https://www.ontario.ca/laws/regulation/240256
https://www.ontario.ca/laws/regulation/240256
https://docs.google.com/document/d/1i6y_BTUhANUiMHNk_--q-eaAk5_toUpX/edit



